SUMMARY FOR MARKET AREA: MINNEAPOLIS-ST. PAUL  WI

Total Access Lines in: MINNBAPOLIS-ST. PAUL Total : 39070

Percentage Availability of ONA Services By Date for MINNEAPOLIS-ST. PAUL Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
(NS  CFBL Intraswitch Call Pwd Bsy Li - Fixed 90.7%  90.8% 90.8% 90.9%
(NS CPBL Interswitch Call Pwd Bsy Li - Pixed 91.5%  91.6% 91.7% 91.8%
(NS  CFBL/DA-Cust Act/Deact (1 Pwd-B/No Aus- Variable  90.7%  90.8% 90.8% 90.9%
(NS  CFBL/DA-Cust Pwd To No.  Cl Fwd-B/No Ans- Variable  90.7%  90.8% 90.8% 90.9%
(NS  CPDA Intraswitch (1 Pwd-No Ans-Fixed 83.2%  83.1% 83.1% 83.1%
(NS  CFDA Interswitch Cl Fwd-No Ans-Fixed 91.5%  91.6% 91, 7% 91.8%
CNS  CF Mult Sim Call Intersw Cl Fwd'g - Multipath §3.2%  83.1% 83.1% 83.1%
(NS CP - Variable Variable (1 Fwd'g 96.5%  96.5% 96.5% 96.6%
(NS CP Var Act w/o Crtsy Cal Variable Call Porwarding 4.9% 4.9% 4.8% 4.8%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable  90.7%  90.8% 90.8% 90.9%
(NS  Call Waiting - Cancel Cancel Call Waiting 91.5%  91.6% 91.7% 91.8%
CNS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 90.7%  90.8%  90.8%  90.9%
(NS Customer Originated Trace Call Tracing Service 80.7%  90.8% 90.8% 90.9%
(NS  Distinctive Ringing VIP Alert 90.7%  90.8% 90.8% 90.9%
(NS Dist Ring Term Screen Smart Ring 91.5%  91.6% 91.7% 91.8%
(NS  Hot Line Auto Ring Dwn Ckt Signal 86.5%  96.5% 96.5% 96.6%
(NS MWI-ATR Aubible Msq Wtg  Receive Audible MWI §5.0%  85.1% 85.2% 85.3%
(NS  Selective Call Porward'g Special (all Forwarding 80.7%  90.8% 90.8% 90.9%
(NS Selective Call Rejection Call Block 90.7%  90.8% 90.8% 90.9%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 96.5%  96.5% 96.5% 96.6%
(NS Busy Number Redial 90.7%  90.8% 90.8% 90.9%
CNS§ Saved Number Redial 5.7% 5.6% 5.6% 5.6%
CNS Last Number Redial 90.7%  90.8% 90.8% 90.9%
CN§  Call Waiting Call Waiting 86.5%  96.5% 86.5% 96.6%
(NS Three Way Calling Three Way Calling 96.5%  96.5% 96.5% 96.6%
(NS  Remote Call Forwarding Remote Call Forwarding 90.7%  90.8% 90.8% 90.9%
CNS (11 Frwd'g Pixed-All clls  96.5% 96.5% 96.5% 96.6%
(NS CFBL/DA (11 Prwd Bsy No Ans.Pixed  91.5% 91.6% 91.7% 91.8%
(NS Special Call Waiting 80.7%  90.8% 90.8% 90.9%
CN§ Special Call Acceptance 80.7%  90.8% 90.8% 90.9%
CNS Anonymous Call Rejection 40.8%  40.5% 40.25 40.0%
CNS  3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 96.5%  96.5% 96.5% 96.6%
CNS Call Restriction Service 96.5%  96.5% 96.5% 96.6%
CN§ MWI ADL Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTE Dial Datalink 100,05 100.0% 100.0% 100.0%
CNS Cust.Controllable Ringing  1%1.0%  13.3% 13.3% 13.3%



SUMMARY POR MARXRT AREA: MOBILR AL
Total Access Lines in: MOBILE Total = 1063F

Percentage Availability of ONA Services By Date for MOBILE Total

Type Gemeric Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/%6 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0%8  100.0%  100.0%8  100.0%
BSA  Dedicated Video Videoband 100,05 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 68.4%  £8.4% 68.5% 68.6%
BSA  Type G - Ded 1.544Mbps  Hi Cap DS1 §ve 555  5.5% 5.5% 5.5%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 5.5% 5.5% 5.5% 5.5%
BSA  Dedicated Alert Transport Alarm Signal 44.5%  44.8% 45.0% 45.1%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DD§ 0.0% 0.0% 0.0% 0.0%
BSA  Typh - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
BSR  Acc To Clr Ch Transmissn Clear Chamnel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Rutomatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alterpate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 100.0%  100.0%  100.0%  100.0%
BSE  (llg Bllg Num Deliv PG B Automatic No. ID 100,05 100.0%  100.0%  100.0%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 100.0%  100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE  CXR Select On Rvse Charg 800 Service 100.0% 100.0%  100.0%  100.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice §.0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 100.0%  100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 100.0%  100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 100.0% 100.0%  100.0%  100.0%
BSE  Three Way Call Transfer  User Tramsfer 100.0%  100.0%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 100.0%  100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 100,05  100.0%  100.0%  100.0%
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 100.0%  100.0%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 3.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Sve Controllink DCS 100.0% 100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt (Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch [Monitoring)  ScanBlert 0.0% 0.0% 0.0% 0.0%
(NS  Automatic Callback Automatic Busy Redial 100.0%  100.0%  100.0%  100.0%
(NS Butomatic Recall Automatic Call Return 100 7% 100.0%  100.0%  100.0%
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SUMMARY POR MARKET RREA: MONTGOMERY AL
Total Access Lines in: MONTGOMERY Total : 4285

Percentage Availability of ONA Services By Date for MONTGOMERY Total

Type Generic Name of ONA Serv Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

100.0%  100.0%  100.0%
100.0%  100.0%  100.0%

e

BSE  3rd No. Bllg Inhibited Bl11d No. Screen'q (BN§) 100.
BSE  Multiplexing - Digital Multiplexing Arrangements 100,

e

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0  0.0% 0.0% 0.0%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Sve 0.0  0.0% 0.0% 0.0
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100,05 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  200.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 100.0% 100.0%  100.0%  100.0%
BSA  Type G - Ded 1.544Mbps i Cap DS1 Svc 100.0% 100.0%  100.0%  100.0%
BSA  Type K - Ded > 1.544Mbps Ri Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Tramsport Alarm Signal 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  200.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0,0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Tramsmissn  Clear Chamnel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%8 100,05  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  200.0%  200.0%  200.0%
BSE  (ld DN Deliv via DID Direct Inward Dialing 100,05 100.0%  100.0%  100.0%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 100.0%  100.0%  100.0%  100.0%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 100.0% 100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  (lg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE  CXR Select On Rvse Charg 800 Service 100.0% 100.0%  100.0%  100.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 0.0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  100.0% 100,0%  100.0%  100.0%
BSE  MLHG - UCD With Quewing  Queuing 100.0%  100.0%  100.0%  100.0%
BSE  Three Way Call Transfer  User Transfer 100.0%  100.0%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Exchange 100.0% 100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 100.0% 100.0%  100.0%  100.0%
T
0
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 9.0% 0.0% 0.0%
BSE MAI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0%  100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS  Derived Ch (Momitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
CNS  Rutomatic Callback Automatic Busy Redial 100.0%  100.0%  100.0%  100.0%
(NS  Butomatic Recall Automatic Call Return 100.6%  100.0%  100.0%  100.0%



SUMMRRY FOR MARKET AREA:

MONTGOMERY AL

Total Access Lines in: MONTGOMERY Total : 4285

Percentage Availability of ONA Services By Date for MONTGOMERY Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/%4 12/31/95 12/31/%6 12/31/91
CNS  CPBL Imtraswitch (all Pwd Bsy Li - Fixed 100.0%  100.0% 100.0%  100.0%
(NS  CPBL Interswitch Call Fwd Bsy L1 - Fixed 100.0% 100,08  100.0%  100.0%
(NS  CPBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Pwd To No.  Cl Fwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
(NS  CPDA Intraswitch C1 Pwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
CNS  CFDA Interswitch C1 Pwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
(§§  CF Mult Sim Call Intersw Cl Fwd'g - Multipath 100.0%  100.0%  100.0%  100.0%
(NS CF - Variable Variable C1 Pwd'g 100.0%  100.0%  100.0%  100.0%
(NS  CF Var Act w/o Crtsy Cal Variable Call Forwarding  100.0% 100.0%  100.0%  100.0%
CNS CF VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
(NS Call waiting - Cancel Cancel Call Waiting 100.0% 100.0%  100.0%  100.0%
CNS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
(NS Customer Originated Trace (all Tracing Service 100.0% 100.0%  100.0%  100.0%
(NS Distinctive Ringing VIP Alert 100.0%  100.0%  100.0%  100.0%
CNS  Dist Ring Term Screen Smart Ring 100.0%  100.0%  100.0%  100.0%
(NS Hot Line Auto Ring Dwn Ckt Signal  100.0%  100.0%  100.0%  100.0%
(NS  MWI-ATR Aubible Msg Wtg  Receive Rudible M¥I 0.0% 0.0% 0.0% 0.0%
(NS  Selective Call Porward'g Special Call Forwarding 100.0% 100.0%  100.0%  100.0%
(NS  Selective Call Rejection Call Block 100.0%8  100.0%  100.0%  100.0%
(NS  Speed Calling Speed Cllg - B & 30 Nos. ~ 100.0% 100.0%  100.0%  100.0%
CNS Busy Number Redial 100.0%  100.0% 100.0%  100.0%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Last Number Redial 100.0%  100.0%  100.0%  100.0%
(NS Call Waiting Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 100.0%  100.0%  100.0%  100.0%
(NS  Remote Call Forwarding Remote Call Porwarding 100.0%  100.0%  100.0%  100.0%
CNS (11 Pred'q Pixed-All clls 100.0% 100.0%  100.0%  1200.0%
(NS  CFBL/DA (11 Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%
CNS Special Call Waiting 100.0%  100.0%  100.0%  100.0%
CNS Special Call Acceptance 100.0%  100.0%  100.0%  100.0%
(NS Anonymous Call Rejection  100.0% 100.0%  100.0%  100.0%
(NS  3rd No. Bllg Inmhibited B11d No. Screen'g (BNS) 100.0% 100.0%  100.0%  100.0%
CNS Call Restriction Service  100.0% 100,05  100.0%  100.0%
CN§ MHI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTE Dial Datalink 100.0% 100.0%  200.0%  100.0%
CNS Cust Controllable Ringing 100 0%  100.0%  100.0%  100.0%



SUMMARY FOR MARKRT AREA: MYRTLE BEACH s
Total Access Lines in: MYRTLE BEACH Total = 58561

Percentage Availability of ONA Services By Date for MYRTLE BEACH Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Voice Grade Voiceband 100.0% 100.0%  200.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%5 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 100.0%  100.0%  100.0%  100.0%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 §ve 100.0% 100.0%  100.0%  100.0%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 49 4% 49.8% 50.0% 50.2%
BSA  Dedicated Alert Transport Alarm Signal 100.0%5  100.0%  100.0%  100.0%
BSA  Dedicated Network Access Data Link 100.05 100,08  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 27.1%  27.6% 27.8% 28.0%
BSA  Typh - Ckt Sw Linme Voice Grade Line Ckt $w'd 100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0%  100.0% 100.0% 100.0%
BSE  Fast Select Accept Pkt Fast Select 0 0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSR Acc To Clr Ch Transmissn  Clear Channel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100 0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSR  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0%  14.2%  100.0%  100.0%
BSE Cllg Bllg Num Deliv PG B Automatic No. ID 0.05  14.2%  100.05  100.0%
BSR  Cllg Bllg Num Deliv PG D  Rutomatic No. ID 0.0%  14.2% 100,08 100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0%  14.2%  100.0%  100.0%
BSE  CXR Select On Rvse Charg 800 Service 0.0%  14.2%  100.0%  100.0%
BSE  Message Desk (SMDI) Fred C1 Info-Intraoffice 0.05 14.2%  100.0%  100.0%
BSE  MWI- Activation Audible  MWI Audible 0.0%  14.2%  100.0%  100.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 0.03  14.2%  100.0%  100.0%
BSE  MLEG-UCD Line Hunting Uniform Call Distribution 0.0%  14.2%  100.0%  100.0%
BSE  MLHG - UCD With Queving  Queuing 0.0%  14.2¢  100.0%  100.0%
BSE  Three Way Call Transfer  User Transfer 0.05 14.2%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 0.0% 14,28 100.0%  100.0%
BSE  Route Diversity Diversity Routing 0.05  14.2%  100.0%  100.0%
BSR  3rd No. Bllg Inhibited B11d No. Screen's (BNS) 0.0%  14,2%  100.0%  100.0%
BSR  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling S$ignaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 6.0%  14.2%  100.0%  100.0%
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'q Rpts- Pkt Call Detail - Pkt 0.0% 9.0% 0.0% 0.0%
CNS  Fast Select Accept Pkt Fast Select 0.0% 0.0% b.0% 0.0%
(NS Fast Select Request Pkt  Past Select 9.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 0.0%¢  14.2%  100.0%  100.0%
0

CNS  Dutomatic Recall Automatic Call Return 0, 14.2% 100.0% 100.0%



SUMMARY FOR MARKET AREA: MYRTLE BEACRH sC

Total Access Lines in: MYRTLE BEACH Total = 58561

Percentage Availability of ONA Services By Date for MYRTLE BEACH Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/%4 12/31/95 12/31/96 12/31/97
CNS  CFBL Intraswitch Call Pwd Bsy Li - Fixed 0.08  14.2% 10008 100.0%
(NS  CFBL Interswitch Call Pwd Bsy Li - Fixed 0.0% 0.0% 85.7% 85.7%
(NS  CPBL/DA-Cust Act/Deact C1 Pwd-B/No Ans- Variable 0.0%  14.2%  100.0%  100.0%
CNS  CPBL/DA-Cust Fwd To No.  Cl1 Pwd-B/No Ans- Variable 0.0%4  14.2%  100.0%  100.0%
(NS CPDA Intraswitch Cl Fwd-No Ans-Fixed 0.0% 14.2%  100.0%  100.0%
CNS  CFDA Interswitch (1 Pwd-No Ans-Fixed 0.0%  14.2%  100.0%  100.0%
(NS CF Mult Sim Call Intersw Cl Pwd'g - Multipath 0.05 1428 100.0%  100.0%
(NS CF - Variable Variable C1 Pwd'g 0.0%  14.2%  100.0%  100.0%
(NS CP Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable 00% 14.2%  100.0%  100.0%
(NS  Call Waiting - Cancel Cancel Call Waiting 0.0%  14.2%  100.0%  100.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 14.2%  100.0%  100.0%
(N8 Customer Originated Trace Call Tracing Service 0.0% 14.2%  100.0%  100.0%
(NS Distinctive Ringing VIP Alert 0.0%  14.2%  100.0%  100.0%
(NS Dist Ring Term Screen Smart Ring 0.0% 14.2%  100.0%  100.0%
(NS  Hot Line Ruto Ring Dwn Ckt Signal 0.0% 14.2%  100.0%  100.0%
CNS  MWI-ATR Rubible Msg Wtg  Receive Audible MWI 0.05 14,28 100.0%  100.0%
(NS  Selective Call Porward'g Special Call Porwarding 0.05  14.2%  100.0%  100.0%
(NS Selective Call Rejection Call Block 0.0% 14.2%  100.0%  100.0%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 0.0% 14.2%  100.0%  100.0%
(NS Busy Number Redial 0.0%  14.2%  100.0%  100.0%
CNS Saved Number Redial 0.0%  14.2%  100.0%  100.0%
CKS Last Number Redial 0.0%  14.2%  100.0%  100.0%
(NS Call Waiting all Waiting 0.0%  14.2%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 0.0%  14.2%  100.0%  100.0%
(NS Remote Call Forwarding Remote Call Forwarding 0.0% 14.2%  100.0%  100.0%
(NS C11 Frwd'g Fixed-all clls 0.0%  14.2%  100.0%  100.0%
CNS  CPFBL/DA (Ll Frvd Bsy No Ans.Fixed 0.0  14.2%  100.0%  100.0%
CNS Special Call Waiting 0.0% 14,28 100.0%  100.0%
CNS Special Call Acceptance 0.0% 14,25  100.0%  100.0%
CNS Anonymous Call Rejection 0.0% 0.0% 85.7% 85.7%
(NS 3rd No. Bllg Inhibited Bl11d No. Screen'q (BNS) 0.0%5  14.2%  100.0%  100.0%
CNS Call Restriction Service 0.0%  14.2%  100.0%  100.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 14.2% 100.0% 100.0%
(NS GTE Dial Datalink 100.0% 100.0%  100.0%  100.0%
(NS Cust .Controllable Ringing 0.0% 14,238 100.0%  100.0%



SUMMARY FOR MARKET ARRA: NEW YORK-NEWARK PA
Total Access Lines in: NEW YORK-NEWARK Total - 14682

Percentage Availability of ONA Services By Date for NEW YORK-NEWARK Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt 5w Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type P - Ded <64kbps Digital Data Svec-DDS 36.0%  36.0% 35.9% 35.9%
BSA  Type G - Ded 1.544Mbps ki Cap DS1 Sve 360t 36.0% 35.9¢ 35.9%
BSA Type H - Ded > 1.544Mbps Hi Cap DS3 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Tramsport Alarm Signal 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Lime Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
BSE  Acc To Clr Ch Transmissn  Clear Chamnel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 10005 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  (ld DN Deliv via DID Direct Inward Dialing 100.0% 100.0%  100.0%  100.0%
BSE  Cllg Bllg Num Deliv FG B Automatic No. ID 100.0%  100.0%  100.0%  100.0%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 100.0%  100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE  CXR Select On Rvse Charg 800 Service 100.0%  100.0%  100.0%  100.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 0.0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 100.0% 100.0%  100.0%  100.0%
BSE  Three Way Call Transfer  User Transfer 100.0% 100.0%  100.0%  100.0%
BSE  Remote Call Porwarding Foreign Exchange 100.0%  100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 100.0% 100.0%  100.0%  100.0%
BSE  3rd No. Bllg Inhibited BL1d No. Screen'g (BNS) 100,08 100.0%  100.0%  100.0%
BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%5  100.0%
BSR  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-0ff Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'g Rpts- Pkt Call Detail - Pkt h.0% 0.0% 0.0% 0.0%
(NS  Fast Select Accept Pkt Fast Select £.0% 0.0% 0.0% 0.0%
(NS  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  Scanhlert 0.0% 0.0% 0.0% 0.0%
CNS  Automatic Callback Automatic Busy Redial 100.0% 100.0¢  100.0%  100.0%
CNS  Butomatic Recall Rutomatic Call Return 100.0%  100.0%  100.0%  100.0%



SUMMARY POR MARKET AREA: NEW YORK-NEWARK PA

Total Access Lines in; NEW YORK-NEWARK Total = 14682

Percentage Availability of ONA Services By Date for NEW YORK-NEWARK Total

Product Name of ONA Serv  12/31/94 12/31/%5 12/31/%6 12/31/97

Type Generic Name of ONA Serv

(NS CPFBL Intraswitch Call Pwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
(NS CPBL Interswitch Call Pwd Bsy Li - Fixed 100.0%  100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Act/Deact 1 Fwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
CNS  CFBL/DA-Cust Fwd To No. 1 Pwd-B/No Ans- Variable 100.0% 100.0%  100.0% 100.0%
(NS  CPFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0%  100.0%  100.0%
CNS  CPDA Interswitch (1 Pwd-No Ans-Pixed 100.0%  100.0%  100.0%  100.0%
CNS  CF Mult Sim Call Intersw (1 Pwd'g - Multipath 100,08  100.0%  100.0%  100.0%
(NS CF - Variable Variable C1 Fwd'g 100.0%  100.0%  100.0%  100.0%
(NS CP Var Act w/o Crtsy Cal Variable Call Forwarding  100.0% 100.0%  100.0%  100.0%
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
(NS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0%  100.0%  100.0%
CN§  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
(NS  Customer Originated Trace Call Tracing Service 100,05 100.0%  100.0%  100.0%
(NS Distinctive Ringing VIP Alert 100.0%  100.0%  100.0%  100.0%
CNS  Dist Ring Term Screen Smart Ring 100.0%  100.0%  100.0%  100.0%
(NS Hot Line Ruto Ring Dwn Ckt Signal  100.0%  100.0%  100.0%  100.0%
CNS  MWI-ATR Aubible Msq Wtg  Receive Audible MWI 0.0% 0.0% 0.0% 0.0%
(NS  Selective Call Forward'g Special Call Forwarding 100.0% 100.0%  100.0%  100.0%
(NS Selective Call Rejection Call Block 100.0%  100.0%  100.0%  100.0%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 100.0%  100.0%  100.0%  100.0%
(NS Busy Number Redial 100.0%  100.0%  100.0%  100.0%
CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
CNS Last Number Redial 100.0%  100.0%  100.0%  100.0%
(¥S  Call Waiting Call Waiting 100.0% 100.0%  100.0%  100.0%
(N§  Three Way Calling Three Way Calling 100.0% 100.0%  100.0%  100.0%
CNS  Remote Call Forwarding Remote Call Porwarding 100.0%  100.0%  100.0%  100.0%
NS (11 Prwd'q Fixed-All clls  100.0%  100.0% 100.0%  100.0%
CNS  CFBL/DA (11 Pred Bsy No Ans.Pixed 100.0% 100.0%  100.0%  100.0%
(NS Special Call Waiting 100.0% 100,08  100.08  100.0%
(NS Special Call Acceptance 100.0%  100.0%  100.0%  100.0%
(NS Anonymous Call Rejection  100.0% 100.0%  100.0%  100.0%
CNS  3rd No. Bllg Inhibited Bl1d No. Screen'q (BNS) 100.0%  100.0%  100.0%  100.0%
(NS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
CN§ KNI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTB Dial Datalink 100.0%  100.0%  100.0%  100.0%
(NS Cust.Controllable Ringing 100 A%  100.0%¢  100.0%  100.0%



SUMMARY POR MARKET AREA: NORFOLK-VIRGINIA BCH VA
Total Access Lines in: NORPOLK-VIRGINIA BCH Total = 93571

Percentage Availability of ONA Services By Date for NORPOLK-VIRGINIA BCH Total

Type Generic Name of ONA Serv Product Name of ONA Serv  12/31/%4 12/31/95 12/31/%6 12/31/97

BSA  Type A - X.25 Pkt Sv Pkt Sw Ntwk Sve 0.0%  0.0% 0.05 0.0
BSA  Type B - X.75 PRt 8w Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BS2  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 95.8%  95.9% 96.0% 96.0%
BSA Type G - Ded 1.544Mbps  Hi Cap D§1 Sve 7435 7475 75.2% 15.5%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 49.8% 41,3% 41.9% 42 .4%
BSA Dedicated Alert Transport Alarm Signal 48.8%  48.1% 47.7% 47.6%
BSA Dedicated Network Access Data Link 100.0%5 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 23.4% 0 24.2% 24.7% 25.1%
BSA  Typh - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0% 100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw 100.0%  100.0% 100.0% 100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%

BSE Acc To Clr Ch Transmissn  Clear Chamnel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100,08 100.0%  100.0%

BSR  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100,08  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 97.6%  97.7% 97.7% 97.8%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 97.6%  97.7% 97.7% 97.8%
BSE (Cllg Bllg Num Deliv PG D  Automatic No. ID 100.0% 100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 88.5%  88.6% 88.7% 88.8%
BSE  CXR Select On Rvse Charg 800 Service 97.6% 9774 97.7% 97.8%
BSR  Message Desk (SMDI) Frwd 1 Info-Intraoffice 88.5%  88.6% 88.7% 88.8%
BSE  MWI- Activation Audible  MWI Audible 88.5%  B8.6% 88.7% 88.8%
BSE  Multiline Hunt Group Runt Group Arrangement 100.0%  100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  100.0% 100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 97.6%  97.7% 97.7% 97.8%
BSE  Three Way Call Transfer  User Transfer 100.0% 100.0%  100.0%  100.0%

100.0%  100.0%  100.0%
97.7% 97.7% 97.8%
100.0%  100.0%  100.0%
100.0%  100.0%  100.0%

BSE  Remote Call Porwarding Foreign Bxchange 100.
BSE  Route Diversity Diversity Routing 97,
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 100.
BSE  Multiplexing - Digital Multiplexing Arrangements 100.

ST ANO o\ o\e

BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 86.1%  86.3% 86.4% 86.5%

D D I D TS CD D b kel DD D N DO O 2 > N L O W

BSE MegaConnect Svc {SMDS) 55.1%  54.9% 54.7% 54.6%
BSE MWI Actvin Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Svc Controilink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring}  ScanAlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 100.0% 100.0%  100.0%  100.0%

100.0%  100.0%  100.0%

PR

(NS  Automatic Recall Automatic Call Return 100, 0%



SUMMARY FOR MARKET AREA: NORPOLK-VIRGINIA BCK VA

Total Access Lines in: NORFOLK-VIRGINIA BCH Total = 935M

Percentage Availability of ONA Services By Date for NORPOLK-VIRGINIA BCH Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
(NS  CPBL Intraswitch Call Pwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
(NS  CEBL Interswitch Call Pwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Act/Deact 1 Pwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Pwd To No.  C1 Fwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
CNS  CPDA Intraswitch Cl Pwd-No Ans-Fixed 100.0% 100.0%  100.0%  100.0%
CNS  CPDA Interswitch (1 Pwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
(NS CF Mult Sim Call Intersw Cl Ped'g - Multipath 97.6%  97.7% 97.7% 97.8%
(NS CF - Variable Variable C1 Pwd'g 100.0% 100.0%  100.0%  100.0%
(NS CF Var Act w/o Crtsy Cal Variable Call Forwarding 11.5%  11.4% 11.3% 11.2%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable  88.5%  88.6% 88.7% 88.8%
(NS Call Waiting - Cancel {ancel Call Waiting 100.0% 100.0%  100.0%  100.0%
CNS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 88.5%  88.6% 88.7% 88.8%
CNS  Customer Originated Trace Call Tracing Service 100.0% 100.0%  100.0%  100.0%
(NS Distinctive Ringing VIP Alert 100.0%  100.0%  100.0%  100.0%
(NS Dist Ring Term Screen $mart Ring 100.0% 100.0%  100.0%  100.0%
(NS Hot Linme huto Ring Dwn Ckt Signal  100.0%  100.0%  100.0%  100.0%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 88.5%  88.6% 88.7% 88.8%
(NS Selective Call Porward'g Special Call Forwarding 100.0% 100.0%  100.0%  100.0%
CNS  Selective Call Rejection Call Block 100.0% 100.0%  100.0%  100.0%
(NS  Speed Calling Speed (llg - 6§ & 30 Nos. 100.0% 100.0%  100.0%  100.0%
CNS Busy Number Redial 100.0% 100.0%  100.0%  100.0%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Last Number Redial 100.0% 100.0%  100.0%  100.0%
(NS Call Waiting Call Waiting 100.0% 100.0%  100.0%  100.0%
(NS Three Way Calling Three Way Calling 100.0% 100.0%  100.0%  100.0%
(NS  Remote Call Forwarding Remote Call Forwarding 100.0% 100.0%  100.0%  100.0%
CN§S (11 Prvd'g Pixed-All clls 100.0% 100.0%  100.0%  100.0%
(NS CFBL/DA (11 Prwd Bsy No Ans.Fixed 100.0% 100.0%  100.0%  100.0%
(NS Special Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS Special Call Acceptance 100.0%  106.0%  100.0%  100.0%
(NS hnonymous Call Rejection  100.0% 100.0%  100.0%  100.0%
(NS 3rd No. Bllg Inmhibited B11d No. Screen'g (BNS) 100.0%  100.0%  100.0%  100.0%
CNS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
(NS MWI Abl Rcv Adbl Rng Brst 0.0% D.0% 0.0% 0.0%
CNS GTE Dial Datalinmk 100.0%  100.0%  100.0%  100.0%
CN§ Cust Controllable Ringing  1%.9%  13.7% 13.6% 13.5%



SUMMARY POR MARKET AREA: ORLAHOMA CITY 0K

Total Access Lines in: OKLAHOMA CITY Total : 11006

Percentage Availability of ONA Services By Date for OKLAHOMA CITY Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/%4 12/31/95 12/31/%6 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Rudio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64Kkbps Digital Data Svc-DDS 83.5%  §3.5%  83.4%5  83.2%
BSA Type G - Ded 1.544Mbps  Hi Cap DS1 Svc 83.5¢  83.5%  83.4%  83.2%
BSA  Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Tramsport Alarm Signal 94.0%  94.1% 94.1% 94.1%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0%  100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0,0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Cir Ch Transmissn Clear Chanmel Capability  100.0% 100.0%  100.0%  100.0%
BSR  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100,05 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  (Cld DN Deliv via DID Direct Inward Dialing 56.5%  56.6% 91.5% 91.4%
BSE  (llg Bilg Num Deliv BG B Automatic No. ID 56.5%  56.6% 91.5% 81.4%
BSE  Cllg Bllg Num Deliv BG D  Rutomatic No. ID 56.5¢  59.2% 94.1% 94.1%
BSE (Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 56.5%  59.2% 94.1% 94,1%
BSE  CXR Select On Rvse Charg 800 Service 56.5%  56.6% 91.5% 91.4%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 56.5%  59.2% 94.1% 94,1%
BSE  MRI- Activation Audible  MWI Audible 56.5% 59,2% 94.1% 94.1%
BSR  Multiline Hunt Group Hunt Group Arrangement 56.5%  59.2% 94.1% 94.1%
BSR  MLHG-UCD Line Hunting Uniform Call Distribution  56.5%  59.2% 94.1% 94.1%
BSR  MLHG - UCD With Queuing  Queuing 56.5%  56.6% 91.5% 91.4%
BSE  Three Way Call Transfer  User Transfer 56.5%  59,2% 94.1% 94.1%
BSE  Remote Call PForwarding Foreign Exchange 56.5%  59.2% 94.1% 94.1%
BSE  Route Diversity Diversity Routing 56.5%  56.6% 91.5% 91.4%
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 56.5%  59.2% 94.1% 94.1%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling $ignaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% §.0% ¢.0% 0.0%
BSE MRT Actvtn Audbl Rng Brst h.o% 0.0% 34.8% 4.7
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0%  100.0%  100.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.9% 0.0% 0.0% 0.0%
(NS Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
(NS  Fast Select Request Pkt  Fast Select 0. 9% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
CNS  Automatic Callback Automatic Busy Redial 56.5%  59.2% 94.1% 94.1%
(NS Automatic Recall Automatic Call Return 56.5% 59,25 94.1% 94,1%



SUMMARY POR MARKET ARRA: OKLAHOMA CITY 0K

Total Access Lines in: OKLAHOMA CITY Total = 11006

Percentage Availability of ONA Services By Date for OKLAHOMA CITY Total

Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

Type

59.2% 94.1% 94.1%
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(NS  CPBL Intraswitch
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CNs GTE Dial Datalink 100.
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CNS  CFDA Intraswitch (1 Fwd-No Ans-Fixed 56.5 59.2% 94.1% 94.1%
(NS  CPDA Interswitch (1 Pwd-No Ans-Fixed 56.5%  59.2% 94.1% 94.1%
(NS CP Mult Sim Call Intersw Cl Pwd'g - Multipath 56.5%  56.6% 91.5% 91.4%
CNS CF - Variable Variable C1 Fwd'g 56.5%  59.2% 94.1% 94.1%
CNS  CP Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable  56.5%  59.2% 94.1% 94,1%
(NS  Call Waiting - Cancel Cancel Call Waiting 56.5%  59.2% 94.1% 94.1%
(NS  Cllg DA Deliv via BCLID  (Clg No.ID Delivy CLASS 56.5%  59.2% 94.1% 94.1%
(NS  Customer Originated Trace Call Tracing Service 56.5%  59.2% 94.1% 94.1%
(NS Distinctive Ringing VIP Alert 56.5%  59.2% 94.1% 94.1%
(NS  Dist Ring Term Screen Smart Ring 56.5%  59.2% 94.1% 94.1%
(NS Hot Line Auto Ring Dwn Ckt Signal 56.5¢  59.2% 94.1% 94.1%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 0.0% 2.6% 37.4% 37.3%
(NS Selective Call Forward'g Special Call Forwarding 56.5%  59.2% 94.1% 94.1%
CNS  Selective Call Rejection  Call Block 56.5%  59.2% 94.1% 94.1%
(NS  Speed (alling Speed Cllg - 8 & 30 Nos. 56.5%  59.2% 94.1% 94.1%
(NS Busy Number Redial 56.5%  59.2% 94.1% 94.1%
CNS Saved Number Redial 56.5%  56.6% 91.5% 91.4%
CNS Last Number Redial 56.5%5  59.2% 94.1% 94.1%
(NS Call Waiting Call Waiting 56.5%  59.2% 94.1% 94.1%
(NS Three Way Calling Three Way Calling 56.5%  59.2% 94.1% 94.1%
(NS  Remote Call Porwarding Remote Call Porwarding 56.5%  59.2¢ 94.1% 94.1%
(NS C11 Prwd'g Fixed-All clls  56.5%  59.2% 94.1% 94.1%
CNS  CFBL/DA (11 Frwd Bsy No Ans.Fixed 56.5% 59.2% 94.1% 94.1%
CN§ Special Call Waiting 56.5%  59.2% 94,15 94.1%
(NS Special Call Acceptance 56.5%  59.1% 94.1% 94.1%
CNS Anonymous Call Rejection 0.0% 2.6% 2.6% 2.6%
(NS 3rd No. Bllg Inhibited Bl11d No. Screen'g {BNS) 56.5%  59.2% 94.1% 94.1%
CNS (all Restriction Service 56.5%  59.2% 94.1% 94.1%

)
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e e



SUMMARY FOR MARKET AREA:

OMAHA NB

Total Access Lines in: OMRHA Total : 1977

Percentage Availability of ONA Services By Date for OMAHA Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97
BSA  Type A - %.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 53.6%  53.6% 53.5% 53.5%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 53.6%  53.6% 53.5% 53.5%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BS2  TypA - Ckt Sw Line Voice Grade Lime Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trumk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn Clear Chamnel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Rutomatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 10005 100.0%  100.05  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DD§ Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0% 0.0% 0.0% 0.0%
BSE  Cllg Bllg Num Deliv PG B Rutomatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg Bllg Num Deliv FG D  Automatic No. ID 53.6% 100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 53.6%  100.0%  100.0%  100.0%
BSE  CXR Select On Rvse Charg 800 Service 0.0% 0.0% 0.0% 0.0%
BSE  Message Desk (SMDI) Fred (1 Info-Intraoffice 51.6%  100.0%  100.0%  100.0%
BSE  MWI- Activation Audible  MWI Audible 53.6% 100.0%  100.0%  100.0%
BSE  Multiline Hunt Group Runt Group Arrangement 53.6% 100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  53.6%  100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 0.0% 0.0% 0.0% 0.0%
BSE  Three Way Call Transfer  User Tramsfer 53.6% 100.0%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 53.6% 100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 0.0% 0.0% 0.0% 0.0%
BSE  3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 53.6%  100.0%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSR  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% n.0% 0.0%
BSE MegaConnect Svc {SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Budbl Rng Brst 0.0% 0.0% D.0% 0.0%
BSE  Hi Cap Hand-0ff Svc {ontrollink DCS 100.0%  100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0 0% h.0% 0.0% 0.0%
(NS Past Select Accept Pkt Past Select D 0% 0.0% 0.0% 0.0%
CNS  PFast Select Request Pkt  Past Select 0 0% 0.0% 0.0% 0.0%
(NS Derived Ch {Monitoring)  ScamAlert 0 0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 53 6% 100.0%  100.0%  100.0%
CNS Automatic Recall Automatic Call Return £3 6% 100.0%  100.0%  100.0%



SUMMARY POR MARKET AREA: OMAHA NR
Total Access Lines in: OMAKA Total = 1977

Percentage Availability of ONA Services By Date for OMAHA Total

Type Generic Name of ONA Serv Product Name of ONA Serv  12/31/%4 12/31/95 12/31/96 12/31/97

CNS  CFBL Intraswitch Call Fwd Bsy Li - Fixed 53.6% 100.0%  100.0%  100.0%
(NS  CFBL Interswitch Call Pwd Bsy Li - Fixed 53.6% 100.0%  100.0%  100.0%

(NS  CPBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable  53.6% 100.0%  100.0%  100.0%

CNS  CPBL/DA-Cust Pwd To No. ¢l Fwd-B/No Rns- Variable  53.6%  100.0% 100.0%  100.0%

CNS CPDA Intraswitch ¢l Fwd-¥o Ans-Fixed 531.6%  53.6% 53.5% 53.5%
CNS CEDR Interswitch 1 Pwd-No Ans-Pixed 53.6% 100.0%  100.0%  100.0%
CNS  CP Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
(NS CP - Variable Variable C1 Pwd'g 53.6% 100.0%  100.0%  100.0%

CNS CF Var Act w/o Crtsy Cal Variable Call Porwarding 0.0% 0.0% 0.0% 0.0%
(NS CF VAR - Remote Act/Cont Remote Access-CP Variable  53.6% 100.0%  100.0%  100.0%

CNS  Call Waiting - Cancel Cancel Call Waiting 53.6% 100.0%  100.0%  100.0%
CNS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 53.6% 100.0%  100.0%  100.0%
(NS  Customer Originated Trace Call Tracing Service 53.6%  100.0%  100.0%  100.0%
(NS Distinctive Ringing VIP Alert 53.6% 100.0%  100.0%  100.0%
(NS Dist Ring Term Screen Smart Ring 53.6% 100.0%  100.0%  100.0%
CNS  Hot Line Auto Ring Dwn Ckt Signal 53.6% 100.0%  100.0%  100.0%
(NS  MWI-ATR Aubible Msg Weg  Receive Audible MKI 53.6%  100.0%  100.0%  100.0%
CNS  Selective Call Porward'g Special Call Porwarding 53.6%  100.0%  100.0%  100.0%
(NS Selective (all Rejection Call Block 53.6% 100.0%  100.0%  100.0%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 53.6% 100.0%  100.0%  100.0%
CNS Busy Number Redial 53.6% 100.0%  100.0%  100.0%
CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Last Number Redial 53.6% 100.0%  100.0%  100.0%
(NS Call Walting Call Waiting 53.6% 100.0%  100.0%  100.0%
(NS Three Way Calling Three Way Calling 53.6%  100.0%  100.0%  100.0%
(NS Remote Call Porwarding Remote Call Forvarding 51.6% 100.0%  100.0%  100.0%
CNS C1l Prwd'q Pixed-All clls  53.6% 100.0%  100.0%  100.0%
(NS CPBL/DA €11 Frvd Bsy No Ans.Fixed  53.6% 100.0%  100.0%  100.0%
NS Special Call Waiting 53.6%  100.0%  100.0%  100.0%
(NS Special Call Acceptance 53.6% 100.0%  100.0%  100.0%
(NS Rnonymous Call Rejection 53.6%  53.6% 53.5% 53.5%
(NS 3rd No. Bllg Imhibited B11d No. Screen'g {BNS) 53.6% 100.0%  100.0%  100.0%
(NS Call Restriction Service 53.6% 100.0%  100.0%  100.0%
(NS MHI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
(s GTR Dial Datalink 100.0% 100.0%  100.0%  100.0%

CNS Cust.Controllable Ringing  53.6%  100.0%  100.0%  100.0%



SUMMARY FOR MARKRT AREA: ORANGE COUNTY CA

Total Access Lines in: ORANGE COUNTY Total : 292628

Percentage Availability of ONA Services By Date for ORANGE COUNTY Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 50.8% 5095  51.0%  51.1%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Sve 50.8%  50.9% 51.0% 51.1%
BSA Dedicated Voice Grade Voiceband 100,05 100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 100,05 100.0%  100.0%  100.0%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 §vc 100.0% 100.0%  100.0%  100.0%
BSA  Type H - Ded > 1.544Mbps Hi Cap DS3 Sve 90.9%  90.9% 90.8% 90.8%
BSA  Dedicated Alert Transport Alarm Signal 100.0%  100.0%  100.0%  100.0%
BSA Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 88.9%  BB.8% 88.7% 88.6%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0%  100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  PFast Select Accept Pkt Fast Select 50.8%  50.9% 51.0% 51.1%
BSE  Fast Select Request Pkt  Past Select 50.8%  50.9% 51.0% 51.1%
BSE Acc To Clr Ch Transmissn Clear Chamnel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSR  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 39.6%  68.0% 68.1% 68.1%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 319.6% 68.0% 68.1% 68.1%
BSE  Cllg Bllg Num Deliv FG D  Automatic No. ID 39.6%  68.0% 68.1% 68.1%
BSE Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 39.6%  68.0% 68.1% 68.1%
BSE  CXR Select On Rvse Charg 800 Service 39.6%  68.0% 68.1% 68.1%
BSE  Message Desk (SMDI) Prwd C1 Info-Intraoffice 39.6%  68.0% 68.1% 68.1%
BSE  MWI- Activation Audible  MWI Rudible 39.6%  68.0% 68.1% 68.1%
BSE  Multiline Hunt Group Hunt Group Arrangement 39.6%  68.0% 68.1% 68.1%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  39.6%  68.0% 68.1% 68.1%
BSR  MLHG - UCD With Queuing  Queuing 39.6%  68.0% 68.1% 68.1%
BSE  Three Way Call Transfer  User Transfer 39.6%  68.0% 68.1% 68.1%
BSE  Remote Call Forwarding Foreign Bxchange 39,65 68.0% 68.1% 68.1%
BSE  Route Diversity Diversity Routing 39.6%  68.0% 68.1% 68.1%
BSE  3rd No. Bllg Inhibited Bl1d No. Screen'g (BNS) 39.6%  68.0% 68.1% 68.1%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Imband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl §.1% 9.1% 9.2% §.2%
BSE MegaConnect Svc (SMDS) 47.5%  47.5% 47.6% 47.6%
BSE MW Actvtn Audbl Rng Brst  30.%%  58.9% 58.9% 58.9%
BSR  Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
CNS Call Det Recd'q Rpts- Pkt Call Detail - Pkt 50.8%  50.9% 51.0% 51.1%
(NS  Fast Select Accept Pkt Fast Select 50.8%  50.9% 51.0% 51.1%
(NS Past Select Request Pkt  Fast Select 50.8%  50.9% 51.0% 51.1%
(NS Derived Ch (Monitoring)  ScamhAlert 70.6%  70.6% 70.6% 70.6%
(NS  Automatic Callback Automatic Busy Redial 39.6%  68.0% 68.1% 68.1%
(NS  Automatic Recall hutomatic Call Return 39.6% 68.0% 68.1% 68.1%



SUMMARY FOR MARKET AREA: ORANGE COUNTY CA

Total Access Lines in: ORANGE COUNTY Total z 292628

Percentage Availability of ONA Services By Date for ORANGB COUNTY Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/%6 12/31/%7
CNS  CPBL Intraswitch Call Pwd Bsy L1 - Fixed 39.6% 68.0% 68.1% 68.1%
(NS  CPBL Interswitch Call Pwd Bsy Li - PFixed 9.1% 3148 37.4% 37.4%
CNS  CPBL/DA-Cust Act/Deact C1 Pwd-B/No Ans- Variable  39.6%  68.0% 68.1% 68.1%
(NS  CPBL/DA-Cust Pwd To No.  CI Pwd-B/No Ans- Variable  39.6%  68.0% §8.1% 68.1%
CNS  CFDA Intraswitch (1 Fwd-No Ans-Fixed 39.6%  68.0% 68.1% 68.1%
(NS  CFDA Interswitch (1 Pwd-No Ans-Fixed 39.6%  68.0% 68.1% 68.1%
(NS CF Mult Sim Call Intersw Cl Pwd'g - Multipath 39.6%  68.0% 68.1% 68.1%
(NS CF - Variable Variable Cl1 Pwd'g 39.6%  68.0% 68.1% 68.1%
CNS  CP Var Act w/o Crtsy Cal Variable Call Forwarding 9.1% §.1% 9.2% 9.2%
CNS CP VAR - Remote Act/Cont Remote Access-CF Variable  39.6%  68.0% 68.1% 68.1%
CNS  Call Waiting - Cancel Cancel Call Waiting 39.6%  68.0% 68.1% 68.1%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 39.6%  68.0% 68.1% 68.1%
(NS  Customer Originated Trace Call Tracing Service 19.6%  68.0% 68.1% 68.1%
CNS Distinctive Ringing VIP Alert 39.68  68.0% 68.1% 68.1%
(NS Dist Ring Term Screen Smart Ring 19.6¢  68.0% 68.1% 68.1%
CNS  Hot Line Buto Ring Dwn Ckt Signal 39.6%  68.0% 68.1% 68.1%
(NS  MWI-ATR Aubible Msg Wtg  Receive Rudible MWI 39.6%  68.0% 68.1% 68.1%
(NS Selective (all Porward'g Special Call Forwarding 39.6%  68.0% 68.1% 68.1%
CNS Selective Call Rejection Call Block 1968 68.0% 68.1% 68.1%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 39.6%  68.0% 68.1% 68.1%
CNS Busy Number Redial 39.6%  68.0% 68.1% 68.1%
(NS Saved Number Redial 30.5%  58.9% 58.9% 58.9%
CNS Last Number Redial 39.6%  68.0% 68.1% 68.1%
(NS Call Waiting Call Waiting 19.6%  68.0% 68.1% 68.1%
(NS Three Way Calling Three Way (alling 39.6%  68.0% £8.1% 68.1%
(NS  Remote Call Forwarding Remote Call Forwarding 39.6%  68.0% §8.1% 68.1%
CNS (1l Frwd'g Fixed-All clls  39.6%  68.0% 68.1% 68.1%
(NS CPBL/DA C11 Prwd Bsy No Ans.Fixed  39.6%  68.0% 68.1% 68.1%
CKS Special Call Waiting 10,58 58.9% 58.9% 58.9%
CNS Special Call Acceptance 30,5t 58.9% 58.9% 58.9%
CNS Anonymous Call Rejection 0.0%  28.3% 28.2% 28.2%
(NS 3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 38.6%  6B.0% 68.1% 68.1%
(NS Call Restriction Service 19.6%  68.0% 68.1% 68.1%
CNS MWI AbI Rcv Adbl Rng Brst  30.5%  58.9% 58.9% 58.9%
CNS GTE Dial Datalink 100.0% 100.0%  100.0%  100.0%
CNS Cust.Controllable Ringing  39.6%  68.0% 68.1% 68.1%



SUMMARY FOR MARKET ARBA: PARKERSBURG OH

Total Access Lines in: PARKERSBURG Total = 5558

Percentage Availability of ONA Services By Date for PARKERSBURG Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/% 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0%  0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100,05 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <b64kbps Digital Data Svc-DDS 75.5%  75.8% 75.9% 76.1%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 38.3% 38.0% 37.7% 37.5%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 111.4%  111.5%  111.5%  111.6%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw 100 0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0 0% 0.0% 0.0% 0.0%
BSR  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn Clear Chamnmel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.05  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100 0% 100.0%  100.0%  100.0%
BSE Secondary Ch Capability  DDS Secondary Channel 100 0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0% 0.0% 0.0% 0.0%
BSE Cllg Bllg Num Deliv PG B Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSR  Cllg Bllg Num Deliv PG D  Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0 0% 0.0% 0.0% 0.0%
BSE  CXR Select On Rvse Charg 800 Service 0.0% 0.0% 0.0% 0.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 0.0% 0.0% 0.0% 0.0%
BSR  MWI- Activation Audible  MNWI Audible 0.0% 0.0% 0.0% 0.0%
BSR  Multiline Hunt Group Bunt Group Arrangement 0.0% 0,0% 0.0% 0.0%
BSR  MLHG-UCD Line Hunting Uniform Call Distribution 0.0% 0.0% 0.0% 0.0%
BSR  MLHG - UCD With Queuing  Queuing 0.0¢ 0.0% 0.0% 0.0%
BSE Three Way Call Transfer  User Transfer 0.0% 0.0% 0.0% 0.0%
BSE  Remote Call Porwarding Poreign Bxchange 0.0% 0.0% 0.0% 0.0%
BSE  Route Diversity Diversity Routing 0.0% 0.0% 0.0% 0.0%
BSE  3rd No. Bllg Inhibited B11d No. Screen'q (BNS) 0.0% 0.0% 0.0% 0.0%
BSR  Multiplexing - Digital Multiplexing Arrangements 100.0%  100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE Hi Cap Hand-0ff Svc ControlLink DCS 100.0%8  100.0% 106.0% 100.0%
(NS  Call Det Recd'g Rpts- Pkt (Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS  Derived Ch (Monitoring)  ScamAlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 0.0% 0.0% 0.0% 0.0%
(NS Automatic Recall Rutomatic Call Return 0.0% 0.0% 0.0% 0.0%



SUMMARY FOR MARKET AREA: PARKERSBURG OH
Total Access Lines in: PARKERSBURG Total z 5558

Percentage Availability of ONA Services By Date for PARKERSBURG Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

(N§  CFBL Intraswitch Call Fwd Bsy Li - Fixed 0.0% 0.0% 0.0% 0.0%
(NS  CFBL Interswitch Call Fwd Bsy Li - Pixed 0.0% 0.0% 0.0% 0.0%
CNS  CFBL/DA-Cust Act/Deact 1 Fwd-B/No 2ns- Variable 0.0% 0.0% 0.0% 0.0%
(NS  CPBL/DA-Cust Fwd To No.  Cl Pwd-B/No Ans- Variable 0.0% 0.0% 0.0% 0.0%
(NS  CPDA Intraswitch (1 Pwd-No Ans-Fixed 0.0% 0.0% 0.0% 0.0%
CNS  CPDA Interswitch (1l Pwd-No Ans-Fixed 0.0% 0.0% 0.0% 0.0%
(NS CF Mult Sim Call Intersw Cl Pwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
(NS CF - Variable Variable C1 Pwd'g 0.0% 0.0% 0.0% 0.0%
(NS CP Var Act w/o Crtsy Cal Variable Call Porwarding 0.0% 0.0% 0.0% 0.0%
CNS CF VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
CNS  Call Waiting - Cancel Cancel (Call Waiting 0.0% 0.0% 0.0% 0.0%
CNS  Cllg DA Deliv via BCLID  (Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
(NS Customer Originated Trace Call Tracing Service 0 0% 0.0% 0.0% 0.0%
(NS Distinctive Ringing VIP Alert 0.0% 0.0% 0.0% 0.0%
(NS Dist Ring Term Screen Smart Ring 0.0% 0.0% 0.0% 0.0%
(NS Hot Line Ruto Ring Dwn Ckt Signal 0.0% 0.0% 0.0% 0.0%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 0.0% 0.0% 0.0% 0.0%
CNS  Selective Call Porward'q Special Call Porwarding 0.0% 0.0% 0.0% 0.0%
CNS  Selective Call Rejection Call Block 0.0% 0.0% 0.0% 0.0%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 0 0% 0.0% 0.0% 0.0%
(NS Busy Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
CNS Last Number Redial 0.0% 0.0% 0.0% 0.0%
(NS  Call Waiting Call Waiting 0.0% 0.0% 0.0% 0.0%
(NS Three Way Calling Three Way Calling 0.0% 0.0% 0.0% 0.0%
(NS Remote Call Porwarding Remote Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS Cl11 Prud'q Fixed-2ll clls 0.0% 0.0% 0.0% 0.0%
(NS CPBL/DA (11 Frwd Bsy No Ans.Fixed 0.0% 0.0% 0.0% 0.0%
CNS Special Call Waiting 0.0% 0.0% 0.0% 0.0%
CNS Special Call Acceptance 0.0% 0.0% 0.0% 0.0%
CNS Anonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
(N§  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 0.0% 0.0% 0.0% 0.0%
(NS Call Restriction Service 0.0% 0.0% 0.0% 0.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
NS GTB Dial Datalink 100.0%  100.0%  100.0%  100.0%
CNS Cust Controllable Ringing 0.0¢ n.0% 0.0% 0.0%



SUMMARY POR MARKET ARRA: PBORIA 1L
Total Access Lines in: PBORIA Total = 42712

Percentage Availability of ONA Services By Date for PRORIA Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/%4 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 2.4% 2.4% 2.4% 2.4%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 2.4% 2.4% 2.4% 2.4%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DD§ §2.2%  82.3% 82.4% 82.5%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 60.8%  60.9% 61.1% 61.2%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 19, 9% 20.1% 20.4% 20.6%
BSA  Dedicated Alert Tramsport Alarm Sigmal 58.28  58.3% 58.5% 58.7%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0,0%
BSA  TypA - Ckt Sw Line Voice Grade Linme Ckt Sw'd  100.0%  100.0% 100.0% 100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trumk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Past Select 2.4% 2,4% 2.4% 2.4%
BSE  Fast Select Request Pkt  Past Select 2.4% 2.4% 2.4% 2.4%

BSE Acc To Clr Ch Transmissn Clear Chamnel Capability  100.0%  100.0%  100.0%  100.0%

BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%

BSE  Bridging Bridging 100.0¢ 100.0%  100.0%  100.0%
BSE Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 53.5%  76.9% 17.0% 77.1%
BSE Cllg Bllg Num Deliv PG B Automatic No. ID 53.5%  76.9%  77.0%  77.1%
BSE  (llg Bllg Num Deliv PG D  Automatic No. ID 53.5%  65.2% §5.3% 65.4%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 53.5%  65.2% 65.3% 65.4%
BSE  CXR Select On Rvse Charg 800 Service 51.5%  T76.9% 77.0% 77.1%
BSE  Message Desk (SMDI) Frwd Cl Info-Intracffice 53.5%  65.2% 65.3% 65.4%
BSE  MWI- Activation Audible  MWI Audible 46.9%  56.9% 57.1% 57.3%
BSE  Multiline Hunt Group Hunt Group Arrangement 53.5%  76.9% 17.0% 17.1%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  53.5%  65.2% 65.3% 65.4%
BSE  MLHG - UCD With Queuing  Queuing 53.5%  55.2% §5.3% 65.4%
BSE  Three Way Call Transfer  User Transfer 53.5%  65.2% 65.3% 65.4%
BSE  Remote Call Porwarding Foreign Exchange 53. 76.9% 77.0% 77.1%

E

76.9% 77.0% 17.1%
76.9% 77.0% 77.1%
100.0%  100.0%  100.0%
100.0%  100.0%  100.0%
17.5% 27.8% 27.9%

BSE  Route Diversity Diversity Routing 53.
BSR  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 53.
BSR  Multiplexing - Digital Multiplexing Arrangements 100.
BSE  Inband Signaling Signaling Arrangements 100.
BSE Prior Pkt Sw'd Ntw Suppl 27.

oN® e

e
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BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 4.8% 9.8% 9.8%
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'q Rpts- Pkt Call Detail - Pkt 2.4% 2.4% 2.4% 2.4%
(NS  Past Select Accept Pkt Past Select 2.4% 1.4% 2.4% 2.4%
CNS  Fast Select Request Pkt  Fast Select 2.4% 2.4% 2.45 2.4%
(NS Derived Ch (Monitoring)  ScanAlert b.0% 0.0% 0.0% 0.0%
CNS  Automatic Callback Automatic Busy Redial 53.5%  65.2% 65.3% 65.4%
CNS  Automatic Recall Automatic Call Return 52.5%  65.2% 65.3% 65.4%



SUMMARY POR MARKRT AREA: PEORIA 1L

Total Access Lineg in: PEORIA Total = 42712

Percentage Availability of ONA Services By Date for PRORIA Total

Generic Name of ONA Serv  Product Name of ONA Serv  12/31/9¢ 12/31/95 12/31/96 12/31/97

Type

Call Pwd Bsy Li - Fixed 53.5% 76.9% 77.0% 17.1%
Call Pwd Bsy Li - Pixed 53.5%  67.1% 67.2% 67.3%
(1 Fwd-B/No Ans- Variable  46.9%  68.7% 68.9% 69.1%
Cl Pwd-B/No Ans- Variable  53.5%  76.9% 77.0% 77.1%

CNS  CFBL Intraswitch
(NS  CFBL Interswitch
(NS  CFBL/DA-Cust Act/Deact
CNS  CFBL/DA-Cust Fwd To No.

CNS  CFDA Intraswitch (1 Pwd-No Ans-Fixed 53.5 76.9% 77.0% 17.1%
CNS  CFDA Interswitch 1 Pwd-No Ang-Fixed 53.5%  76.9% 17.0% 17.1%
(NS CF Mult Sim Call Intersw Cl Pwd'g - Multipath 53.5% 65.2% 65.3% 65.4%
(NS CF - Variable Variable C1 Fwd'g 53.5%  76.9% 77.0% 77.1%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 24.8%  25.1% 25.4% 25.5%
CNS  CF VAR - Remote Act/Cont Remote Access-CF Variable  46.9%  56.9% 57.1% 57.3%
(NS Call Waiting - Cancel Cancel Call Waiting 53.5%  76.9% 17.0% 17.1%
(XS Cllg DA Deliv via BCLID  Clq No.ID Delivy CLASS 46.9%  58.6% 58.8% 59.0%
(NS Customer Originated Trace Call Tracing Service 53.5%  65.2% 65.3% 65.4%
(NS Distinctive Ringing VIP Alert 53.5%  65.2% 65.3% 65.4%
CNS  Dist Ring Term Screen Smart Ring 53 5% 76.9% 77.0% 17.1%
CNS  Hot Line Auto Ring Dwn Ckt Signal 53.5%  76.9% 77.0% 1.1%
CNS  MWI-ATR Rubible Msg Wtg  Receive Audible MWI 27.3% 0 371.3% 37.6% 37.8%
(NS Selective Call Porward'q Special Call Porwarding 53.5%  65.2% 65.3% 65.4%
CNS  Selective Call Rejection Call Block 53.5%  65.2% 65.3% 65.4%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 53.5%  76.9% 77.0¢ 77.1%
CNS Busy Number Redial 53.5%  65.2% 65.3% 65.4%
CNS Saved Number Redial 26.25  31.1% 37.6% 37.5%
(NS Last Number Redial 53.5%  65.2% §5.3% 65.4%
(NS Call Waiting Call Waiting 53.5%  76.9% 77.0% 77.1%
CNS  Three Way Calling Three Way Calling 53.5%  76.9% 77.0% 77.1%
CNS  Remote Call Porwarding Remote Call Porwarding 53.5%  76.9% 77.0% 77.1%
(NS CI1 Pred'g Fixed-All clls  53.5%  76.9% 77.0% 17.1%
(NS CFBL/DA (11 Prwd Bsy No Ans.Fixed  53.5%  76.9% 77.0% 17.1%
CNS Special Call Waiting 28.7% 40.1% 40.0% 39.9%
CNS Special Call Acceptance 28.7% 40.1% 40.0% 39.9%
CNS Anonymous Call Rejection 2.4% 2.4% 2.4% 2.4%
CNS  3rd No. Bllg Inhibited Bl1d No. Screen'g (BNS) 53.5%  76.9% 77.0% 17.1%
(NS Call Restriction Service 53.5%  76.9% 17.0% 17.1%
(0 MHI Abl Rcv Adbl Rng Brst C.0% 9.8% §.8% 9.8%
CNS GTE Dial Datalink 100.0%8  100.0%  100.0%  100.0%
C¥S Cust.Controllable Ringing  51.2%  62.8% 62.9% 63.0%



SUMMARY POR MARKET ARRA: PITTSBURGH PA
Total Access Lines in: PITTSBURGH Total = 9757

Percentage Availability of ONA Services By Date for PITTSBURGH Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/%4 12/31/95 12/31/%6 12/31/%7

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk §ve 0.05  0.0% 0.0% 0.0%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <b4kbps Digital Data Svc-DDS 78,28 78.1% 78.0% 77.9%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 56.1%  56.0% 56.0% 55.8%
BSA  Type H - Ded > 1.544Mbps  Hi Cap D83 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 56.1%  56.0% 56.0% 55.8%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trumk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  PFast Select 0.0% 0.0% 0.0% 0.0%
BSE  Acc To Clr Ch Transmissn Clear Chanmel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100,0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  (1d DN Deliv via DID Direct Inward Dialing 17.2%  17.3% 87.6% 87.5%
BSE Cllg Bllg Num Deliv B¢ B Automatic No. ID 1m.2r 0 17.3% 87.6% 87.5%
BSE (llg Bllg Num Deliv PG D  Automatic No. ID 17,28 17.3% 87.6% 87.5%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 1728 17.3% 87.6% 87.5%
BSE  CXR Select On Rvse Charg 800 Service 7.8 111 87.6% 87.5%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 17.2¢ 0 17.3% 87.6% 87.5%
BSE  MWI- Activation Audible  MWI Audible 17.2¢ 17.3% 87.6% 87.5%
BSE  Multiline Hunt Group Hunt Group Arrangement 17.2¢ 171.3% 87.6% 87.5%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  17.2¢  17.3% 87.6% 87.5%
BSE  MLEG - UCD With Queuing  Queuing 17.2%  17.3% 87.6% 87.5%
BSE  Three Way Call Transfer  User Transfer 17,24 17.3% 87.6% 87.5%
BSE  Remote Call Forwarding Foreign Exchange 17.28 0 17.3% 87.6% §7.5%
BSE  Route Diversity Diversity Routing 17.2%  17.3% 87.6% §7.5%
BSE  3rd No. Bllg Imhibited B11d No. Screen'g (BNS) 17,25 17.3% 87.6% §7.5%
BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100,05 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 17.2%  17.3% 17.3% 17.4%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 70.3% 70.1%
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0%  100.0%  100.0%
(NS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
(NS Rutomatic Callback Automatic Busy Redial 17.2%  17.3% 87.6% 87.5%
(NS  Automatic Recall Automatic Call Return 1728 1738 87.6% 87.5%



SUMMARY FOR MARKET AREA: PITTSBURGH PA

Total Access Lines in: PITTSBURGH Total : 9757

Percentage Availability of ONA Services By Date for PITTSBURGH Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
(NS  CPFBL Intraswitch Call Fwd Bsy L1 - Pixed 1725 17.3% 87.6% 87.5%
(NS  CFBL Interswitch Call Fwd Bsy Li - Fixed 1728 17.3% 17.3% 17.4%
CNS  CFBL/DA-Cust Act/Deact €1 Pwd-B/No Ans- Variable 17.2%  17.3% 87.6% 87.5%
(NS  CPBL/DA-Cust Pwd To Wo. Cl Pwd-B/No Ans- Variable  17.2%  17.3% 87.6% 87.5%
CNS  CFDA Intraswitch (1 Pwd-No Ans-Fixed 17.2%  17.3% 87.6% 87.5%
(NS  CFDA Interswitch (1 Pwd-No Ans-Fixed 17,25 17.3% 87.6% 87.5%
(NS CF Mult Sim Call Intersw Cl Pwd'g - Multipath 1725 11.3% 87.6% 87.5%
(NS CF - Variable Variable C1 Fwd'g 7.8 17.3% 87.6% 87.5%
CNS  CP Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable  17.2%  17.3% 87.6% 87.5%
CNS  Call Waiting - Cancel Cancel Call Waiting 17.2¢ 0 17.3% 87.6% 87.5%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 17.2% 17.3% 87.6% 87.5%
(NS  Customer Origimated Trace Call Tracing Service 17.2%  17.3% 87.6% 87.5%
(N§ Distinctive Ringing VIP Alert 17.2%  17.3% 87.6% 87.5%
(NS Dist Ring Term Screen Smart Ring 17,28 17.3% 87.6% 87.5%
(NS Hot Line Auto Ring Dwn Ckt Signal 17,28 17.3% 87.6% §7.5%
(NS  MWI-ATR Aubible Msg Wtg  Receive Rudible MWI 17.28 0 11.3% 87.6% 87.5%
CNS  Selective Call Porward'g Special Call Forwarding 1.2 17.3% 87.6% 87.5%
CNS  Selective Call Rejection (Call Block 17.2%  17.3% 87.6% 87.5%
CNS  Speed Calling Speed Cllg - 8 & 30 Nos. 17.2¢  17.3% 87.6% 87.5%
(NS Busy Number Redial 17,2 17.3% 87.6% 87.5%
(NS Saved Number Redial 0.0% 0.0% 10.3% 10.1%
(NS$ Last Number Redial 17,25 17.3% 87.6% 87.5%
(NS Call Waiting Call Waiting 17,25 17.3% 87.6% 87.5%
(NS  Three Way Calling Three Way Calling 17.28 17.3% 87 6% 87.5%
(NS  Remote Call Porwarding Remote Call Forwarding 7.2 17.3% 87.6% 87.5%
CNS Cl1 Fred'g Pixed-All clls  17.2%  17.3% 87.6% 87.5%
CNS  CFBL/DA (11 Prwd Bsy No Ans.Fixed 1725 17.3% 87.6% 87.5%
CNS Special Call Waiting 1725 17.3% 87.6% 87.5%
(NS Special Call Acceptance 17.2%  17.3% §7.6% 87.5%
(NS Anonymous Call Rejection 1728 17.3% 17.3% 17.4%
(NS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 17.2% 0 171.3% 87.6% 87.5%
CNS Call Restriction Service 17.2%5  171.3% 87.6% 87.5%
CNS MWI Abl Rev Adbl Rng Brst 0.0% 0.0% 70.3% 70.1%
(NS GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
CN§ Cust .Controllable Ringing 0.0% }.0% 70.3% 70.1%



SUMMARY POR MARXET AREA: PORTLAND-VANCOUVER OR
Total Access Lines in: PORTLAND-VANCOUVER  Total z 315766

Dercentage Availability of ONA Services By Date for PORTLAND-VANCOUVER  Total

Type Gemeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/%6 12/31/91

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 88.7% 88.6% 88.5% 88.4%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 88.7% 88.6% 88.5% 88.4%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100,08 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 99.2%  99.2% 99.2% 99.2%
BSA  Type G - Ded 1.544Mbps  Hi Cap DSI §ve 89.6%  89.6%  89.6%  89.6%
BSA  Type H - Ded > 1.544Mbps Hi Cap DS3 Sve 84.3%  84.4% 84.5% 84.5%
BSA  Dedicated Alert Transport Alarm Signal 80.4%  80.5% 80.6% 80.6%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 46.6%  46.8% 46.8% 46.9%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0%  100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  PFast Select Accept Pkt Fast Select 88.7%  88.6% 88.5% 88.4%
BSR  Fast Select Request Pkt  Past Select 88.7%  B8B.6% 88.5% 88.4%

BSE Acc To Clr Ch Transmissn Clear Chanmel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%

BSR  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 18.0%  64.4% 93.9% 94.0%
BSE (llg Bllg Num Deliv FG B Automatic No. ID 17.6% 64.0% 93.5% 93.6%
BSE  Cllg Bllg Num Deliv FG D  Automatic No. ID 39.3% 65.7% 95.2% 95.3%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 38.7% 65.0% 93.1% 93.1%
BSE (¥R Select On Rvse Charg 800 Service 18.0%  £4.4% 93.9% 94.0%
BSE  Message Desk (SMDI) Fred 1 Info-Intraoffice 38.7%  65.0% 93.1% 93.1%
BSR  MWI- Activation Audible  MWI Audible 38.7% 65.0% 93.1% 93.1%
BSE  Multiline Hunt Group Hunt Group Arrangement 43.8%  70.2% 99.6% 99.6%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  39.7%  66.0% 94.1% 94.1%
BSE  MLEG - UCD With Queving  Queuing 33.%% 60.3% 88.4% 88.5%
BSE  Three Way Call Transfer  User Tramsfer 35.7%  62.0% 90.1% 90.2%
BSR  Remote Call Forwarding Foreign Exchange 43,45 69.7% 89.2% 99.2%
BSE  Route Diversity Diversity Routing 38.0%  64.4% 93.9% 94, 0%
BSB  3rd No. Bllg Inhibited Bl1d No. Screen'g (BNS) 42.8%  69.2% 98.6% 98.6%
BSE  Multiplexing - Digital Multiplexing Arramgements 100.0%  100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 13.9¢ 34.8% 15.1% 35.4%
BSE MegaConnect Svc (SMDS) 7.8 71.2% 71.2% 71.2%
BSE MWI Actvtn Audbl Rng Brst 0.0%  25.5% 53.3% 53.1%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.05  100.0%  100.0%  100.0%
(NS Call Det Recd'q Rpts- Pkt Call Detail - Pkt 88.7%  88.6% 88.5% 88.4%
(NS  Past Select Accept Pkt Fast Select 88.7%  88.6% 88.5% 88.4%
CNS  Past Select Request Pkt  Fast Select 88.7%  B8B.6% 88.5% §8.4%
CNS Derived Ch (Monitoring)  ScanAlert 80.9%  81.1% §1.3% §1.5%
(NS Automatic Callback hutomatic Busy Redial 38.7% 65.0% 93.1% 93.1%

65.0% 93.1% 93.1%

CNS  Automatic Recall Automatic Call Return 38



SUMMARY POR MARKET AREA: DPORTLAND-VANCOUVER 0R
Total Access Lines in: PORTLAND-VANCOUVER  Total = 315766

Percentage Availability of ONA Services By Date for PORTLAND-VANCOUVER  Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

CNS  CFBL Iatraswitch Call Pwd Bsy Li - Pixed 42.4%  68.7% 98.2% 98.2¢
CNS  CFBL Interswitch (all Pwd Bsy Li - Pixed 43.4%  44.3% 73.9% 74.0%
(NS  CPFBL/DA-Cust Act/Deact (1 Pwd-B/No Ans- Variable  42.4%  68.7% 98.2% 98.2%
(NS CPBL/DA-Cust Fwd To No.  Cl Pwd-B/No Ans- Variable  42.4%  68.7% 98.2% 98.2%
(NS  CPDA Intraswitch Cl Fwd-No Ans-Fixed 42.4%  68.7% 98.2% 98.2%
CNS  CPDA Interswitch Cl Fwd-No Ans-Fixed 43.4%  69.7% 99.2% 99.2%
(NS CP Mult Sim Call Intersw Cl Pwd'g - Multipath 33.9% 60.3% 88.4% 86.5%
(NS CF - Variable Variable C1 Fwd'g 43.8%  70.2% 99.6% 99.6%
(NS CPF Var Act w/o Crtsy Cal Variable Call Forwarding 30,78 31.6% 31.8% 32.0%
CNS CF VAR - Remote Act/Cont Remote Access-CF Variable 18.7% 65.0% 93.1% 93.1%
(NS Call Waiting - Cancel Cancel Call Waiting 39.7%  66.0% 94.1% 94.1%
CNS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 18.7% 65.0% 93.1% 93.1%
CNS  Customer Originated Trace Call Tracing Service 38.7%  65.0% 93.1% 93.1%
(NS  Distinctive Ringing VIP Alert 38.7%  65.0% 93.1% 93.1%
(NS Dist Ring Term Screen Smart Ring 39.7% 66.0% 94.1% 94.1%
(NS Hot Line Buto Ring Dwn Ckt Signal 43.8%  70.2% 99.6% 99.6%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 38.7% 65.0% 93.1% 93.1%
(NS Selective Call Porward'g Special Call Porwarding 38.7%  65.0% 93.1% 93.1%
(NS Selective Call Rejection (Call Block 18.7%  65.0% 93.1% 93.1%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 43.8%  70.2% 99.6% 99.6%
CNS Busy Number Redial 38.7%  65.0% 93.1% 93.1%
CNS Saved Number Redial 0.0%  25.5% 53.3% 53.1%
(NS Last Number Redial 38.7%  65.0% 93.1% 93.1%
(NS Call Waiting Call Waiting 43.8%  70.2% 99.6% 99.6%
(NS  Three Way Calling Three ¥ay Calling 43.8%  70.2% 99.6% 99.6%
CNS  Remote Call Forwarding Remote Call Forwarding 42.4%  68.7% 98.2% 98.2%
(NS (1l Frwd'g Fixed-All clls  43.8%  70.2% 99.6% 99.6%
(NS CFBL/DA (11 Frwd Bsy No Ans.Pixed  43.4%  69.7% 99.2% 99.2%
(NS Special Call Waiting 8.5  33.9% 61.7% 61.5%
(NS Special Call Acceptance 8.5%  33.9% §1.7% 61.5%
(NS Anonymous Call Rejection 4.4% 4.5% 32.5% 32.4%
(NS 3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 42.8%  69.2% 98.6% 98.6%
CNS Call Restriction Service 43.8%  70.2% 99.6% 99.6%
NS MWI Abl Rcv Adbl Rng Brst 0.0% 25.5% 53.3% 53.1%
CNS GTE Dial Datalink 100.0%  100.0% 100.0%5  100.0%

51.3% 89.4% 89.3%

e

(NS Cust.Controllable Ringing 35,



